
Access to Online Education and 
Training for Jobs and Careers

Provide direct, personalized, one-on-
one, and local help to Ontarians to find 
and register in online programs and 
courses at the basic skills, secondary, 
and post-secondary levels that meet 
their needs and interests. We also 
offer support services to help people 
living in Ontario succeed in their online 
education or training.

Recruiting and  
Helping Online  
Learners

•	 Information on online programs 
and courses from Ontario’s public 
colleges, universities, Indigenous 
Institutes and other public and  
not-for-profit education and 
training providers

•	 Help to register

•	 Information on financial aid

•	 Laptop Loaner Service

•	 Troubleshooting and solving 
technical problems

•	 Use of web conferencing platform

•	 contactnorth.ca

•	 e-Channel.ca

Advancing  
Educational 
Technology

Develop and test new technologies 
that support education and training 
and share them with students, faculty, 
instructors, and other teaching and 
training professionals in Ontario, 
across Canada, and around the world.

AI Tutor Pro

AI Pathfinder Pro

AI Trades Explorer Pro

AI Teaching Assistant Pro

Help Ontario education and training 
providers recruit students for their 
online programs and courses, provide 
technology platforms to deliver their 
programs and courses, and share 
resources and best practices for their 
faculty and instructors who teach online.  

Supporting  
Faculty and 
Institutions

teachonline.ca

Online Learning News

Webinar Series

EdTech Platform Service

OUR PURPOSE
Helping people living in Ontario, especially those 
in small, rural, northern, and remote areas, access 
the online education and training they need to get 
or retain a job, earn a promotion, or advance their 
career without having to leave their communities. 

OUR EDUCATION AND 
TRAINING PROVIDERS
Ontario’s public colleges, universities, Indigenous 
Institutes, district school boards, literacy and 
basic skills providers, and non-profit, charitable or 
government organizations that deliver education 
and training activities.

Since 1986

May 2026

Contact North | Contact Nord 
services are free and offered in 
English and French.

Annual Results
•	 Answers more than 1 million requests from people 

interested in education and training

•	 Delivers more than 33,000 online course registrations 
for Ontario’s education and training providers

•	 Serves more than 50,000 online learners across Ontario

•	 Reaches people in more than 1,600 Ontario 
communities, with a focus on small, rural, northern, 
remote and Indigenous communities

•	 Provides local assistance through 350 access points 
across Ontario

contactnorth.ca Funded by the Government of Ontario

http://contactnorth.ca
https://e-channel.ca/
https://www.aitutorpro.ca/
https://aipathfinderpro.ca/
https://www.aitradesexplorerpro.ca/
https://www.aiteachingassistantpro.ca/
https://teachonline.ca/
https://teachonline.ca/oln
https://teachonline.ca/webinars
https://contactnorth.ca/edtech/
http://contactnorth.ca

