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CONTACT NORTH | CONTACT NORD
SUPPORT TO CAMBRIAN COLLEGE

Registrations generated in Cambrian College courses:

Period Number of Registrations
2018-2019 (as of August 21) 305
2017-2018 227
Change +78

Exams invigilated for Cambrian College students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 196
September 1, 2017 to August 31, 2018 40
Change +156

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO CANADORE COLLEGE

Registrations generated in Canadore College courses:

Period Number of Registrations
2018-2019 (as of August 21) 3235

Exams invigilated for Canadore College students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 140
September 1, 2017 to August 31, 2018 116
Change +24

Sample Canadore College online programs & courses delivered via Contact North | 
Contact Nord’s web conferencing platform:

September 1, 2018 to August 22, 2019
Program Name Name
Gas Technician Training Center Gas Tech 2 - Theory 3 & 4
Gas Technician Training Center Gas Technician 2 Dom. Appl. Theory 1 & 2
School of Sport & Recreation Administration of Rec & Leisure
School of Sport & Recreation Anatomy
School of Sport & Recreation Assessment & Documentation
School of Sport & Recreation Community Development
School of Sport & Recreation Disabilities and Aging
School of Sport & Recreation Ecotourism Leadership
School of Sport & Recreation Facilities Design and Operation
School of Sport & Recreation Financial Management
School of Sport & Recreation Foundations of Outdoor Recreation
School of Sport & Recreation Fund Raising
School of Sport & Recreation Inclusive Leadership and Program Planning
School of Sport & Recreation Intro to Rec & Leisure Services
School of Sport & Recreation Intro to Recreation Therapy
School of Sport & Recreation Introduction to Applied Research
School of Sport & Recreation Leagues and Tournaments
School of Sport & Recreation Legislation and Risk Management
School of Sport & Recreation Leisure Education in Recreation Therapy
School of Sport & Recreation Marketing Rec & Leisure

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



School of Sport & Recreation Placement – Recreation
School of Sport & Recreation Practicum
School of Sport & Recreation Program Design in Recreation Therapy
Respiratory Therapy Respiratory Therapy
School of Sport & Recreation Sports and Special Events
School of Sport & Recreation Volunteer Management

2019 province-wide targeted recruitment initiatives for Canadore College:

• Instructional Design Certificate, September 2019

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO SAULT COLLEGE

Registrations generated in Sault College courses:

Period Number of Registrations
2018-2019 (as of August 21) 446
September 1, 2017 to August 31, 2018 420
Change +26

Exams invigilated for Sault College students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 781
September 1, 2017 to August 31, 2018 277
Change +504

Sample Sault College online programs & courses delivered via Contact North | Contact Nord’s 
web conferencing platform:

September 1, 2018 to August 22, 2019
Program Name Name
Fetal Alcohol Spectrum Disorder Addictions
Personal Support Worker, Full Time Body Structure & Function II
Personal Support Worker, Full Time Body Structure and Function I
Fetal Alcohol Spectrum Disorder BRAIN & BEHAVIOUR
Fetal Alcohol Spectrum Disorder Brain and Behaviour
Personal Support Worker, Part-time Communications I
Fetal Alcohol Spectrum Disorder Cultural Perspectives in FASD
General Arts and Science Developmental Services Support Cert
Personal Support Worker, Full-time Health Challenges & Health Promotion II
Personal Support Worker, Full-time Health Promotion and Health Challenges I
Personal Support Worker, Part-time Health Promotion and Health Challenges II
Pre-Health Sciences Introduction to Psychology
Diversity and Intercultural Relations Introductory Sociology
Health Office Administrative Support Medical Terminology
Personal Support Worker Practicum I
Personal Support Worker, Full-time Principles of PSW Practice I
Personal Support Worker, Full-time Principles of PSW Practice II

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Personal Support Worker, Full-time PSW Practicum I
Personal Support Worker, Full-time PSW Practicum II

2019 province-wide targeted recruitment initiatives for Sault College:

• Addictions and Mental Health Studies, April 2019
• ECE Skills Upgrading: Leadership Graduate Certificate, Resource Consulting Ontario Graduate

Certificate and Children’s Mental Health Certificate, August 2019

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO ALGOMA UNIVERSITY

Registrations generated in Algoma University courses:

Period Number of Registrations
2018-2019 (as of August 21) 63
2017-2018 35
Change +28

Exams invigilated for Algoma University students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 11

Sample Algoma University online programs & courses delivered via Contact North | 
Contact Nord’s videoconferencing platform:

September 1, 2018 to August 22, 2019
Program Name Name
Bachelor of Social Work Northern and Rural Social Work Practise
CESD (Community Economic 
& Social Development

Environment and Community Resilience

CESD (Community Economic 
& Social Development

Community Economic and Social Development: Special Topics II

Bachelor of Social Work Mino-Wiichiitiwin: Social Work Practice with Individuals, Families 
and Groups

Bachelor of Social Work Political Economy of Social Welfare
CESD (Community Economic 
& Social Development

Economics of Community Development I: Social Economy & CED

Bachelor of Social Work Human Behaviour in the Social Environment: Critical Perspectives 
on Identity, Culture and Society

Bachelor of Social Work Field Integrative Seminar
Bachelor of Social Work Introduction to Social Work Research
CESD (Community Economic 
& Social Development

Community Advocacy and Social Justice

Bachelor of Social Work Field Integration Seminar
Bachelor of Social Work Social Work With Victims of Abuse
Bachelor of Social Work Introduction to Social Work: Anishinaabe, Structural, and 

Feminist Perspectives
Bachelor of Social Work Introduction to Social Welfare in the North

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO LAURENTIAN UNIVERSITY

Registrations generated in Laurentian University courses:

Period Number of Registrations
2018-2019 (as of August 21) 690
2017-2018 694
Change -4

Exams invigilated for Laurentian University students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 354
September 1, 2017 to August 31, 2018 220
Change +134

Sample Laurentian University online programs & courses delivered via Contact North | 
Contact Nord’s web conferencing platform:

September 1, 2018 to August 22, 2019
Program Name Name
Midwifery BHSc Clerkship
Midwifery BHSc Midwifery Issues
Midwifery BHSc Normal Childbearing
Midwifery BHSc Complications and Consultation
Midwifery BHSc Interdisciplinary Maternity Care
Nursing PHCNP (M.Sc.N.) Nursing Research 1

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO NIPISSING UNIVERSITY

Registrations generated in Nipissing University courses:

Period Number of Registrations
2018-2019 (as of August 21) 1288

Exams invigilated for Nipissing University students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 641

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO UNIVERSITY OF SUDBURY

Registrations generated in University of Sudbury courses:

Period Number of Registrations
2018-2019 (as of August 21) 30
September 1, 2017 – August 31, 2018 22
Change +8

Exams invigilated for University of Sudbury students:

Period Number of exams invigilated
September 1, 2018 to August 14, 2019 15
September 1, 2017 to August 31, 2018 4
Change +11

University of Sudbury online programs & courses delivered via Contact North | Contact Nord’s 
web conferencing platform:

September 1, 2018 to August 22, 2019
Program Name Name
Indigenous Studies Canadian Law, Politics and Aboriginal People

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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APPUI AU COLLÈGE BORÉAL
PAR CONTACT NORTH | CONTACT NORD

INSCRIPTIONS SUSCITÉES POUR LES COURS OFFERTS PAR LE COLLÈGE BORÉAL :

2018 - 2019 (en date du 21 août) 755
2017 - 2018 1,372

Échantillon représentatif des programmes et des cours en ligne offerts par le Collège Boréal 
où les étudiantes et étudiants ont reçu des services de soutien de la part de Contact North | 
Contact Nord :

• Administration de bureau : commis
• Administration des affaires
• Adjoint juridique
• Architecture
• Éducation en services à l’enfance
• French as a Second Language (FSL)
• Pharmaceutiques
• Préposé aux services de soutien personnel
• Présciences de la santé
• Programme général d’arts et sciences
• Soins infirmiers auxiliaires
• Travail social

LES EXAMENS SURVEILLÉS DES ÉTUDIANTES ET ÉTUDIANTS DU COLLÈGE BORÉAL :

2018 - 2019 (en date du 21 août) 3
2017 - 2018 35

LES CAMPAGNES DE RECRUTEMENT CIBLÉES À L’ÉCHELLE PROVINCIALE EN 2019 :

• Administration en services à l’enfance (janvier 2019)
• Gérontologie interdisciplinaire (mars 2019)
• Administration des affaires (juillet 2019)
• Pratiques agricoles (août 2019)

Pockets of Innovation (Grappes d’innovation) du Collège Boréal sur le site Web teachonline.ca :

• Matching Pedagogy and Technology: Providing student choice for effective learning at
Collège Boréal

www.contactnord.ca Contact North | Contact Nord est subventionné par le gouvernement de l’Ontario



CONTACT NORTH | CONTACT NORD’S
SUPPORT TO NORTHERN COLLEGE 

REGISTRATIONS GENERATED IN NORTHERN COLLEGE COURSES:

Period Number of Registrations

September 1, 2018 to July 24, 2019 4,673
September 1, 2017 to August 31, 2018 4,417
Change +256

EXAMS INVIGILATED FOR NORTHERN COLLEGE STUDENTS:

Period Number of Exams Invigilated

September 1, 2018 to July 24, 2019 2,419
September 1, 2017 to August 31, 2018 2,658
Change -239

NORTHERN COLLEGE PROGRAMS DELIVERED VIA CONTACT NORTH | CONTACT NORD’S 
WEB CONFERENCING PLATFORM:
September 1, 2018 to July 24, 2019

• Business
• Business – Accounting
• Business Administration
• Business Fundamentals
• Business General
• Early Childhood Educator
• Environmental Technician – Water & Wastewater Systems Operations
• Law Clerk
• Mining Engineering Technician (1 course: Health & Safety)
• Office Administration – Executive
• Office Administration – General
• Police Foundations
• Personal Support Worker (1 course: Communications I Model B)
• Social Services Worker

September 1, 2017 to August 31, 2018 (same as above, plus the below)
• Addictions Counsellor
• Business – Marketing
• Business Administration – Accounting
• Business Administration – Human Resources

2019 PROVINCE-WIDE TARGETED RECRUITMENT CAMPAIGNS:
• Social Services Worker (April 2019)
• Mineral Exploration Techniques (Regional TRC – August 2019)

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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CONTACT NORTH | CONTACT NORD
SUPPORT TO CONFEDERATION COLLEGE

Registrations generated in Confederation College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 4,673
August 21, 2017 to August 21, 2018 4,417
Change +619

Exams invigilated for Confederation College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 2,074
August 21, 2017 to August 21, 2018 2,091
Change -17

Confederation College online programs & courses supported by Contact North | Contact Nord:
September 1, 2018 to August 14, 2019

• Academic Upgrading
• Business Fundamentals
• Business (General)
• Business Accounting
• Business Human Resources
• College Access
• Computer Programmer
• Early Childhood Education
• Educational Support
• Environmental Technician
• General Arts and Sciences (1 Year)
• Human Resources Management (Part-time)
• Indigenous Governance and Public Administration
• Kitchen Helper (Contract Training)
• Native Child and Family Services
• Paramedic
• Personal Support Worker
• Practical Nursing
• Pre Health Sciences College/University Stream
• Recreational Therapy
• Social Service Worker

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



September 1, 2017 to August 31, 2018 

• Academic Upgrading
• Bachelor of Science of Nursing
• Business Administration Accounting
• Business Administration Human Resources
• Business Fundamentals
• Business Accounting
• Business Human Resources
• Business Marketing
• Child and Youth Worker
• College Access
• Computer Programmer
• Concurrent Disorders
• Early Childhood Education
• Educational Support
• Environmental Technician
• General Arts and Sciences (1 Year)
• Indigenous Governance and Public Administration
• Native Child and Family Services
• Office Administration General (Part-time)
• Ozone Depletion Certification
• Paramedic
• Personal Support Worker
• Practical Nursing
• Pre College
• Pre Health Sciences College/University Stream
• Pre Health Sciences: Pathway to Advanced Diplomas and Degrees
• Social Service Worker: Accelerated
• Study Skills
• Travel and Eco-Adventure

2019 province-wide targeted recruitment initiatives for Confederation College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Personal Support Worker Certificate (July 2019)
• Pre-Health Sciences (August 2019)
• Part-time Educational Assistant (September 2019)

Upcoming 2019/2020 province-wide targeted recruitment initiatives for Confederation College:

• Native Child and Family Services
• Accelerated Child and Youth Care
• College Access
• Continuing Education

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO OSHKI-WENJACK

Registrations generated in Oshki-Wenjack courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 1,279
August 21, 2017 to August 21, 2018 1,078
Change +201

Exams invigilated for Oshki-Wenjack students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 1
August 21, 2017 to August 21, 2018 5
Change -4

Oshki-Wenjack online programs & courses supported by Contact North | Contact Nord:
September 1, 2018 to August 14, 2019

• ACE Pikangikum
• Business Diploma
• Early Childhood Education
• Indigenous Classroom Assistant
• Indigenous Wellness and Addictions Prevention
• Police Foundations
• Practical Nursing
• Pre-Health Sciences
• Social Service Worker – Native Specialization

September 1, 2017 to August 31, 2018 

• Aboriginal Early Childhood Education
• ACE Pikangikum
• Business Diploma
• Business Fundamentals
• Early Childhood Education
• Indigenous Wellness and Addictions Prevention
• Pre-Health Sciences
• Social Service Worker – Native Specialization

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



2019 province-wide targeted recruitment initiatives for Oshki-Wenjack:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Personal Support Worker Certificate (February/March 2019)

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO LAKEHEAD UNIVERSITY

Registrations generated in Lakehead University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 35
August 21, 2017 to August 21, 2018 156
Change -121

Exams invigilated for Lakehead University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 19
August 21, 2017 to August 21, 2018 30
Change -11

Lakehead University online programs & courses supported by Contact North | Contact Nord:
September 1, 2018 to August 14, 2019

• Bachelor of Sciences in partnership with Confederation College

September 1, 2017 to August 31, 2018 

• Bachelor of Education

2019 province-wide targeted recruitment initiatives for Lakehead University:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• To be determined

2018 province-wide targeted recruitment initiatives for Lakehead University:

• Bachelor of Arts (October 2018)
• Bachelor of Arts (April 2018)

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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CONTACT NORTH | CONTACT NORD
SUPPORT TO CONESTOGA COLLEGE

Registrations generated in Conestoga College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 90
August 21, 2017 to August 21, 2018 186
Change -96

Sample of the Conestoga College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Academic and Career Entrance (ACE)
• Bookkeeping
• Business Administration Management
• Business Administration Accounting
• Children’s Mental Health

Exams invigilated for Conestoga College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 44
August 21, 2017 to August 21, 2018 32
Change +12

Province-wide targeted recruitment initiatives for Conestoga College:

• Interior Decorating – Residential Ontario College Certificate (October 2017)
• Autism and Behavioural Science Graduate Certificate (February 2017)
• Children’s Mental Health Certificate (July 2016)
• Criminal Psychology and Behaviour Certificate (March 2016)
• Construction Estimator Certificate (December 2015)
• Paramedic Leadership Fundamentals Certificate (June 2015)

Regional targeted recruitment initiatives (Brantford) for Conestoga College:

• Office Administration General Program/Executive Program (April 2017)

Conestoga College students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Kenda Lindsay, Elliot Lake, Bookkeeping Certificate

See attached snapshot.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Conestoga College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/using-tablets-classroom-enhance-learning-business-
maths-courses-conestoga-college

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

CONESTOGA COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

KENDA LINDSAY
ELLIOT LAKE

Program: Bookkeeper

“I work 8 ½ hours a day in a
retail environment and online
courses are best for me.”
Read Kenda’s full profile here

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf
https://teachonline.ca/pockets-innovation/using-tablets-classroom-enhance-learning-business-maths-courses-conestoga-college
https://teachonline.ca/pockets-innovation/using-tablets-classroom-enhance-learning-business-maths-courses-conestoga-college
https://studyonline.ca/snapshots/kenda-lindsay


CONTACT NORTH | CONTACT NORD
SUPPORT TO DURHAM COLLEGE

Registrations generated in Durham College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 567
August 21, 2017 to August 21, 2018 433
Change +134

Sample of the Durham College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Accounting – Business Administration
• Accounting Specialty Certificate
• Children’s Mental Health Certificate
• Early Childhood Education – Resource Consulting Graduate Certificate
• Early Childhood Education (2-year Diploma)
• Educational Support (2-year Diploma)
• Legal Office Assistant Certificate
• Marketing – Business Administration
• Palliative Care Certificate
• Social Service Worker
• Thanatology Certificate

Exams invigilated for Durham College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 96
August 21, 2017 to August 21, 2018 148
Change -52

Province-wide targeted recruitment initiatives for Durham College:

• Cannabis Industry Specialization Program (June 2019)
• AI & Block Chain, AI & Compliance, AI & Solutions Development (April 2019)
• Foundations of Artificial Intelligence (January 2019)
• Medical Cannabis Fundamentals for Business Professionals (February 2018)
• Palliative Care Certificate (October 2017)
• Social Service Worker Diploma (August 2016)

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Durham College students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• David Beaudry, Bracebridge, College Readiness/Fundamentals of Addiction
• Tania Cowley, Bracebridge, Accounting Specialty Certificate
• Jennifer Cox, Haliburton, Social Service Worker Diploma
• Beth King, Brantford, Palliative Care Certificate
• Teresa Lyn, Georgina, Social Service Worker Diploma
• Kathy Searle, Georgina, Social Service Worker Diploma
• Bronwyn Trafford, Shelburne/Georgina, Business-Human Resources Diploma/

Bookkeeping Certificate
• Karen Watchorn, Englehart, Educational Support Diploma

See attached snapshots.

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Durham College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/designing-online-courses-visual-stimulation-
enhance-student-engagement-durham

• https://teachonline.ca/pockets-innovation/engaging-students-online-course-durham-college-
wrongful-convictions

• https://teachonline.ca/pockets-innovation/combining-traditional-hybrid-and-online-learning-
progressive-delivery-model

• https://teachonline.ca/pockets-innovation/developing-online-courses-connect-students-lives-
durham-college

• https://teachonline.ca/pockets-innovation/social-media-and-society

• https://teachonline.ca/pockets-innovation/critical-care-nursing

• https://teachonline.ca/pockets-innovation/linking-online-and-experiential-learning

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf
https://teachonline.ca/pockets-innovation/designing-online-courses-visual-stimulation-enhance-student-engagement-durham
https://teachonline.ca/pockets-innovation/designing-online-courses-visual-stimulation-enhance-student-engagement-durham
https://teachonline.ca/pockets-innovation/engaging-students-online-course-durham-college-wrongful-convictions
https://teachonline.ca/pockets-innovation/engaging-students-online-course-durham-college-wrongful-convictions
https://teachonline.ca/pockets-innovation/combining-traditional-hybrid-and-online-learning-progressive-delivery-model
https://teachonline.ca/pockets-innovation/combining-traditional-hybrid-and-online-learning-progressive-delivery-model
https://teachonline.ca/pockets-innovation/developing-online-courses-connect-students-lives-durham-college
https://teachonline.ca/pockets-innovation/developing-online-courses-connect-students-lives-durham-college
https://teachonline.ca/pockets-innovation/social-media-and-society
https://teachonline.ca/pockets-innovation/critical-care-nursing
https://teachonline.ca/pockets-innovation/linking-online-and-experiential-learning


DURHAM COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

DAVID BEAUDRY
BRACEBRIDGE

Program: College Readiness and 
Fundamentals of Addiction Certificate

“David finds online learning
relatively easy.” 
Read David’s full profile here

TANIA COWLEY
BRACEBRIDGE

Program: Accounting Specialty 
(Certificate)

“Going to the online learning
centre is more convenient
than driving to the city.”
Read Tania’s full profile here

JENNIFER COX
HALIBURTON

Program: Social Service Worker

“I took online courses about
10 years ago. It has changed
a lot! I had to mail in my
assignments.”
Read Jennifer’s full profile here

BETH KING
BRANTFORD

Program: Palliative Care Certificate

https://studyonline.ca/snapshots/david-beaudry
https://studyonline.ca/snapshots/tania-cowley
https://studyonline.ca/snapshots/jennifer-cox


www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

BRONWYN TRAFFORD
SHELBURNE AND GEORGINA

Program: Business - Human Resources 
(2-Year Diploma) and Bookkeeping 
(Certificate)

“It was nice to go somewhere
quiet and small.” 
Read Brownyn’s full profile here

TERESA LYN
GEORGINA

Program: Social Service Worker

“I dedicate my time to go to
the centre, there is lots of
support there.”
Read Teresa’s full profile here

KATHY SEARLE
GEORGINA

Program: Social Service Worker

“I enjoyed that I never had
to step foot in a classroom 
or go to Oshawa to 
attend class.”
Read Kathy’s full profile here

KAREN WATCHORN
ENGLEHART

Program: Educational Support Diploma

https://studyonline.ca/snapshots/bronwyn-trafford
https://studyonline.ca/snapshots/teresa-lyn
https://studyonline.ca/snapshots/kathy-searle


CONTACT NORTH | CONTACT NORD
SUPPORT TO FANSHAWE COLLEGE

Registrations generated in Fanshawe College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 1292
August 21, 2017 to August 21, 2018 1326
Change -34

Sample of the Fanshawe College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Business: Accounting, Human Resources
• Child and Youth Care Diploma
• Early Childhood Education Diploma & Accelerated Program
• Environmental Technology
• Food Service Worker (Accelerated)
• Office Administration
• Personal Support Worker
• Pre-Health Science Certificate
• Project Management & Specialist
• Social Service Worker
• Welding Techniques

Exams invigilated for Fanshawe College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 330
August 21, 2017 to August 21, 2018 302
Change +28

Fanshawe College programs delivered via Contact North | Contact Nord’s web conferencing 
platform:

Starting September 2018 (Clinton/Kincardine/Walkerton)
• Personal Support Worker Certificate
• Early Childhood Education Diploma

Starting October 2019 (same as above, plus below) 
• Project Management Essentials Certificate (September)
• Health Care Office Assistant Certificate
• Professional Office Essentials Certificate

Starting January 2020
• Developmental Service Worker Apprenticeship (New)

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Province-wide targeted recruitment initiatives for Fanshawe College:

• Fundamentals of Addiction Certificate (May 2018)
• General Arts and Science Co-op Program (May 2017)
• Settlement Worker Certificate (May 2017)
• Digital Marketing & Sustainability Management Series (October 2016)
• Sterile Processing Certificate (February 2018)
• Food Service Worker Certificate - Accelerated (February 2016)

Regional targeted recruitment initiatives for Fanshawe College:
(Clinton, Kincardine, Goderich)

• Project Management & Specialist (May-August 2019)
• Personal Support Worker (May-August 2019)
• Professional Office Essentials (July 2017 & May-August 2019)
• Health Care Office Assistant (July 2017 & May-August 2019)
• Early Childhood Education (May-August 2019)
• Computerized Office Essentials (July 2017)

(Simcoe)

• Social Service Worker Diploma (April 2017)
• Agri-Business Management Graduate Certificate (August 2016)

(St. Thomas)

• Early Childhood Education (August 2016)

Fanshawe College students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Cindy Corbett, St. Thomas, Office Administration - General Diploma
• Kim Holder, Kincardine, Project Management Graduate Certificate Program
• Afsheen Khalil, St. Thomas, Business - Accounting Diploma
• Brenda Laslo, Cornwall, Food Service Worker Certificate
• Ryan White, Sault Ste. Marie, Business - Accounting Diploma

See attached snapshots.

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Fanshawe College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/moocs-fanshawe

• https://teachonline.ca/pockets-innovation/creating-learning-objects

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf


www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

FANSHAWE COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

CINDY CORBETT
ST. THOMAS

Program: Office Administration - 
General Diploma

KIM HOLDER
KINCARDINE

Program: Project Management 
Graduate Certificate 

“Coming from a small town,
I prefer to take programs
through Contact North so I
don’t have to move away.”
Read Kim’s full profile hereAFSHEEN KHALIL

ST. THOMAS

Program: Business - 
Accounting Diploma

“The instructors reply to
e-mails within 48 hours and
we have a discussion board.”
Read Afsheen’s full profile here

BRENDA LASLO
CORNWALL

Program: Food Service 
Worker Certificate

“Staff at the online learning
centre made all the
arrangements for writing
the exam.”
Read Brenda’s full profile hereRYAN WHITE

SAULT STE. MARIE

Program: Business - 
Accounting Diploma

https://studyonline.ca/snapshots/kim-holder
https://studyonline.ca/snapshots/afsheen-khalil
https://studyonline.ca/snapshots/brenda-laslo


CONTACT NORTH | CONTACT NORD
SUPPORT TO GEORGIAN COLLEGE

Registrations generated in Georgian College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 368
August 21, 2017 to August 21, 2018 293
Change +75

Sample of the Georgian College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Academic Upgrading
• Automotive Studies – Sales Leadership
• Bachelor of Business Administration – Management and Leadership
• Bookkeeping Certificate
• Bachelor of Science in Nursing
• Carpentry and Renovation Techniques
• Developmental Social Worker
• Law Clerk
• Office Administration-Medical
• Practical Nursing
• Pre-Health Sciences

Exams invigilated for Georgian College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 7
August 21, 2017 to August 21, 2018 11
Change -4

Province-wide targeted recruitment initiatives for Georgian College:

• Bookkeeping Certificate (August 2019)
• Applied Project Management (May 2016)
• Bachelor of Human Services – Police Studies (January 2016)

Regional targeted recruitment initiatives (Orangeville) for Georgian College:

• Personal Support Worker Certificate (June 2018)
• Office Administration – Health Services or Executive Diploma (June 2018)

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Georgian College students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Sandra Heck, Shelburne, Academic Upgrading
Snapshot will be completed and accessible by October 1, 2019

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Georgian College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/experiential-learning-through-simulations-second-
life-virtual-campus-georgian

• https://teachonline.ca/pockets-innovation/faculty-training

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf
https://teachonline.ca/pockets-innovation/experiential-learning-through-simulations-second-life-virtual-campus-georgian
https://teachonline.ca/pockets-innovation/experiential-learning-through-simulations-second-life-virtual-campus-georgian
https://teachonline.ca/pockets-innovation/faculty-training


CONTACT NORTH | CONTACT NORD
SUPPORT TO MOHAWK COLLEGE

Registrations generated in Mohawk College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 275
August 21, 2017 to August 21, 2018 167
Change +108

Sample of the Mohawk College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Breastfeeding Program
• Child and Youth Worker
• Educational Support Diploma
• Libraries and Digital Technologies Certificate & Diploma
• Medical Laboratory Assistant
• Medical Laboratory Technician Certificate
• Microcomputer Engineering Software Certificate

Exams invigilated for Mohawk College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 54
August 21, 2017 to August 21, 2018 61
Change -7

Province-wide targeted recruitment initiatives for Mohawk College:

• Concurrent Disorders Post-Graduate Certificate (January 2017)
• Gerontology Post-Graduate Certificate (January 2017)
• Libraries and Digital Technologies Post-Diploma Certificate (October 2015)

Mohawk College students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Gina Stam, Kincardine, Educational Assistant/Support Diploma
Snapshot will be completed and accessible by November 1, 2019

See attached snapshot.

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf


Pockets of Innovation from Mohawk College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/blended-learning-students-health-sciences-and-
human-services-mohawk-college

• https://teachonline.ca/pockets-innovation/implementing-blended-learning-language-studies-
mohawk-college

• https://teachonline.ca/pockets-innovation/implementing-blended-learning-language-studies-
mohawk-college

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

MOHAWK COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

GINA STAM
KINCARDINE

Program: Educational Assistant/
Support Diploma



CONTACT NORTH | CONTACT NORD
SUPPORT TO NIAGARA COLLEGE

Registrations generated in Niagara College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 144
August 21, 2017 to August 21, 2018 103
Change +41

Sample of the Niagara College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Business – General
• Business – Sales and Marketing
• Carpentry & Renovation Techniques
• Early Childhood Education
• Electrical Engineering Technology Co-op
• Law Clerk Co-op
• Legal Office Assistant

Exams invigilated for Niagara College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 17
August 21, 2017 to August 21, 2018 22
Change -5

Province-wide targeted recruitment initiatives for Niagara College:

• History of Brewing (April 2016)

Niagara College students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Lisa Palmateer, Madoc, Criminal Psychology and Behaviour Certificate/Human Trafficking
Training Certificate

See attached snapshot.

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf


Pockets of Innovation from Niagara College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/enhancing-instructor-feedback-sesame-digital-
platform-niagara-colleges-canadian-food-and-wine

• https://teachonline.ca/pockets-innovation/commitment-students-and-excellence

• https://teachonline.ca/pockets-innovation/learning-doing

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

NIAGARA COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

LISA  PALMATEER
MADOC

Program: Criminal Psychology 
and Behaviour Certificate/Human 
Trafficking Training Certificate



CONTACT NORTH | CONTACT NORD
SUPPORT TO SHERIDAN COLLEGE

Registrations generated in Sheridan College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 76
August 21, 2017 to August 21, 2018 73
Change +3

Sample of the Sheridan College programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Architectural Technician
• Computer Programmer
• Honours Bachelor of Film & Television
• Business Accounting & Finance
• Project Management
• Police Foundations
• Social Services Worker

Exams invigilated for Sheridan College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 9
August 21, 2017 to August 21, 2018 2
Change +7

Province-wide targeted recruitment initiatives for Sheridan College:

• Business Analysis Certificate (July 2019)
• Project Management (June 2018)
• Data Science Certificate (January 2019)

Please visit Contact North | Contact Nord’s “Snapshots of Online Learners:

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Sheridan College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/reflective-practice-creative-learning-portfolios-
sheridan-colleges-pilon-school-business-mississauga

• https://teachonline.ca/pockets-innovation/focusing-faculty-development-digital-teaching-and-
learning-sheridan-college

• https://teachonline.ca/pockets-innovation/building-dog-skeleton

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO BROCK UNIVERSITY

Registrations generated in Brock University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 25
August 21, 2017 to August 21, 2018 29
Change -4

Sample of the Brock University programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Bachelor of Education in Adult Education
• Bachelor of Science in Nursing Program
• Medical Sciences
• Certificate in Ontario Wines

Exams invigilated for Brock University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 1
August 21, 2017 to August 21, 2018 2
Change -1

Province-wide targeted recruitment initiatives for Brock University:

• Adult Education Certificate & Degree (November 2017)
• Certificate in Ontario Wines (February 2017)

Please visit Contact North | Contact Nord’s “Snapshots of Online Learners:

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Brock University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/project-management-brock-university

• https://teachonline.ca/pockets-innovation/facilitator-community-practice

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://teachonline.ca/pockets-innovation/facilitator-community-practice
https://teachonline.ca/pockets-innovation/facilitator-community-practice


CONTACT NORTH | CONTACT NORD
SUPPORT TO MCMASTER UNIVERSITY

Registrations generated in McMaster University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 188
August 21, 2017 to August 21, 2018 148
Change +40

Sample of the McMaster University programs Contact North | Contact Nord recruited 
students for:
September 1, 2018 to August 19, 2019

• Accounting
• Addiction Education
• Business Administration: Finance Concentration
• Human Resources Management
• Mindshift
• Nursing
• Project Management

Exams invigilated for McMaster University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 61
August 21, 2017 to August 21, 2018 43
Change +18

Province-wide targeted recruitment initiatives for McMaster University:

• Professional Addiction Studies (August 2019)
• Business of Golf & Resort Management Diploma (January 2018)
• Health Care Certificates (Aug 2017)
• Digital Marketing Certificate (July 2016)
• Web Design Certificate (August 2015)
• Metallurgy of Iron and Steel Certificate (Dec 2011)

McMaster University students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Adam Siefert, Kincardine, Accounting Diploma/Advanced Accounting Certificate
Snapshot will be completed and accessible by October 1, 2019

• Andrea Ristau, Clinton, Advanced Accounting Program Certificate
Snapshot will be completed and accessible by October 1, 2019

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



• Kerri King, Brantford, Human Resources Management Diploma
• Tracy Gibbs, Grand River, Bachelor of Arts, Bachelor of Social Work

See attached snapshots.

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from McMaster University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/using-blended-learning-provide-knowledge-and-skills-
caregivers-older-adults-mcmaster-university

• https://teachonline.ca/pockets-innovation/focusing-instructional-design-support-applied-
learning-and-online-teaching-centre-continuing

• https://teachonline.ca/pockets-innovation/blended-learning-program-leadership-community-
engagement-mcmaster-university-ontario-canada

• https://teachonline.ca/pockets-innovation/master-health-management

• https://teachonline.ca/pockets-innovation/blended-learning-introductory-psychology

• https://teachonline.ca/pockets-innovation/expanding-literacy

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf
https://teachonline.ca/pockets-innovation/using-blended-learning-provide-knowledge-and-skills-caregivers-older-adults-mcmaster-university
https://teachonline.ca/pockets-innovation/using-blended-learning-provide-knowledge-and-skills-caregivers-older-adults-mcmaster-university
https://teachonline.ca/pockets-innovation/focusing-instructional-design-support-applied-learning-and-online-teaching-centre-continuing
https://teachonline.ca/pockets-innovation/focusing-instructional-design-support-applied-learning-and-online-teaching-centre-continuing
https://teachonline.ca/pockets-innovation/blended-learning-program-leadership-community-engagement-mcmaster-university-ontario-canada
https://teachonline.ca/pockets-innovation/blended-learning-program-leadership-community-engagement-mcmaster-university-ontario-canada
https://teachonline.ca/pockets-innovation/master-health-management
https://teachonline.ca/pockets-innovation/blended-learning-introductory-psychology
https://teachonline.ca/pockets-innovation/expanding-literacy


MCMASTER UNIVERSITY STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

TRACY GIBBS
GRAND RIVER

Program: Bachelor of Arts, 
Bachelor of Social Work

“Contact North helped me
navigate through registering
and would regularly check in
on me, letting me know they
were there to help.”
Read Tracy’s full profile here

ADAM SIEFERT
KINCARDINE

Program: Accounting Diploma/
Advanced Accounting Certificate

ANDREA RISTAU
CLINTON

Program: Advanced Accounting 
Certificate

KERRI KING
BRANTFORD

Program: Human Resources 
Management Diploma

“I found online learning really
suited my needs.”
Read Kerri’s full profile here

https://studyonline.ca/snapshots/tracy-gibbs
https://studyonline.ca/snapshots/kerri-king


CONTACT NORTH | CONTACT NORD
SUPPORT TO ONTARIO TECH UNIVERSITY 

Registrations generated in Ontario Tech University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 21
August 21, 2017 to August 21, 2018 12
Change +9

Sample of the Ontario Tech University programs Contact North | Contact Nord recruited 
students for:
September 1, 2018 to August 19, 2019

• Bachelor of Science in Nursing – RPN Bridging
• Educational Studies and Digital Technology: Advanced Entry

Exams invigilated for Ontario Tech University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 0
Change 0

Province-wide targeted recruitment initiatives for Ontario Tech University:

We would love the opportunity to work with you on province-wide targeted recruitment for your online 
programs. The initiative includes:

• Custom-made, co-branded flyer, overview, video (35 sec & 6 sec), social media posts, internal
recruitment sell sheet and a full targeted recruitment report for the period of 4 weeks.

Please visit Contact North | Contact Nord’s “Snapshots of Online Learners:

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Ontario Tech University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/graduate-degrees-through-synchronous-online-
learning-university-ontario-institute

• https://teachonline.ca/pockets-innovation/noolca
• https://teachonline.ca/pockets-innovation/developing-autonomous-learners

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO WATERLOO UNIVERSITY

Registrations generated in Waterloo University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 104
August 21, 2017 to August 21, 2018 143
Change -39

Sample of the Waterloo University programs Contact North | Contact Nord recruited students for:
September 1, 2018 to August 19, 2019

• Bachelor of Arts
• Bachelor of Science
• Master of Public Health
• Master of Social Work
• Professional Development

Exams invigilated for Waterloo University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 44
August 21, 2017 to August 21, 2018 51
Change -7

Province-wide targeted recruitment initiatives for Waterloo University:

• Bachelor of Arts – Liberals Studies (October 2019)
• Project Leadership Certificate (August 2018)
• Master of Environment and Business (April 2016)

Waterloo University students profiled in Contact North | Contact Nord’s “Snapshots of 
Online Learners”:

• Carol Helfenstein, Kincardine, Bachelor of Independent Studies Degree
Snapshot will be completed and accessible by November 1, 2019

See attached snapshot.

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://contactnorth.ca/sites/default/files/pdfs/2019-100_online_learners-en.pdf


Pockets of Innovation from Waterloo University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/skills-workplace-professional-development-co-op-
students-work-placement

• https://teachonline.ca/pockets-innovation/online-marking

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

UNIVERSITY OF WATERLOO STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

CAROL HELFENSTEIN
KINCARDINE

Program: Bachelor of Independent 
Studies Degree



WATERLOO UNIVERSITY STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

TRACY GIBBS
GRAND RIVER

Program: Bachelor of Arts, 
Bachelor of Social Work

“Contact North helped me 
navigate through registering 
and would regularly check in 
on me, letting me know they 
were there to help.”
Read Tracy’s full profile here

ADAM SIEFERT
KINCARDINE

Program: Accounting Diploma/
Advanced Accounting Certificate

ANDREA RISTAU
CLINTON

Program: Advanced Accounting 
Certificate

KERRI KING
BRANTFORD

Program: Human Resources 
Management Diploma

“I found online learning really 
suited my needs.”
Read Kerri’s full profile here

https://studyonline.ca/snapshots/tracy-gibbs
https://studyonline.ca/snapshots/kerri-king


CONTACT NORTH | CONTACT NORD
SUPPORT TO WILFRID LAURIER UNIVERSITY 

Registrations generated in Wilfrid Laurier University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 44
August 21, 2017 to August 21, 2018 98
Change -54

Sample of the Wilfrid Laurier University programs Contact North | Contact Nord recruited 
students for:
September 1, 2018 to August 19, 2019

• Bachelor of Music
• Bachelor of Social Work
• Business Administration
• Bachelor of Arts - Policing & Criminology
• Public Safety Diploma

Exams invigilated for Wilfrid Laurier University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 5
August 21, 2017 to August 21, 2018 1
Change +4

Province-wide targeted recruitment initiatives for Wilfrid Laurier University:

• Mental Health Issues in the Classroom (June 2019)
• Emerging Digital Technologies (May 2018)
• Gear Up for Graduate Studies (January 2018) 
• Cognitive Behaviour Therapy (September 2017)
• Addictions Certificate (July 2017)

Regional targeted recruitment initiatives for Wilfrid Laurier University:

• Positive Psychology Certificate (August 2016)

Please visit Contact North | Contact Nord’s “Snapshots of Online Learners:

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Pockets of Innovation from Wilfrid Laurier University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/blended-course-wilfrid-laurier-university-waterloo-
canada-teaches-students-how-teach-music

• https://teachonline.ca/pockets-innovation/active-learning-intercultural-online-environment-
wilfrid-laurier-university

• https://teachonline.ca/pockets-innovation/mathematics-online-supplementary-module-
program-calculus-wilfrid-laurier

• https://teachonline.ca/pockets-innovation/e-portfolios-lifelong-learning-integrating-e-portfolios-
students-faculty-music

• https://teachonline.ca/pockets-innovation/encouraging-student-independence

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



SOUTHEAST REGION  
CHRISTINA PATTERSON, DIRECTOR, 
RECRUITMENT & PARTNERSHIPS



CONTACT NORTH | CONTACT NORD
SUPPORT TO ALGONQUIN COLLEGE

Registrations generated in Algonquin College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 592
August 21, 2017 to August 21, 2018 841
Change -249

Exams invigilated for Algonquin College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 106
August 21, 2017 to August 21, 2018 124
Change -18

Algonquin College online programs & courses delivered via Contact North | Contact Nord’s web 
conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Algonquin College province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• None identified to date

Pockets of Innovation from Algonguin College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/moving-ahead-digital-college-0

• https://teachonline.ca/pockets-innovation/moving-ahead-digital-college

• https://teachonline.ca/pockets-innovation/e-textbooks-algonquin-college

• https://teachonline.ca/pockets-innovation/digital-college

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



ALONGUIN COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities. 

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

DICKIE CAMPBELL
MADOC

Program: Business - 
Accounting Diploma

“After getting laid off, Dickie 
needed to retrain and find a 
new career path.”
Read Dickie’s full profile here

https://studyonline.ca/snapshots/dickie-campbell


CONTACT NORTH | CONTACT NORD
SUPPORT TO FLEMING COLLEGE

Registrations generated in Fleming College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 832
August 21, 2017 to August 21, 2018 972
Change -140

Exams invigilated for Fleming College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 133
August 21, 2017 to August 21, 2018 168
Change -35

Fleming College online programs & courses delivered via Contact North | Contact Nord’s web 
conferencing platform:

September 1, 2018 to August 31, 2019
• Child and Youth Care - FLPL 158 Group 1
• Child and Youth Care - FLPL 158 Group 2
• Child and Youth Care - FLPL 158 Group 3
• Geographic Information Systems - Applications Specialist – Web Design and Programming
• Geographic Information Systems - Applications Specialist – Problem Solving and Programming
• Geographic Information Systems - Applications Specialist – Spatial Analysis 1
• Geographic Information Systems - Applications Specialist – GIS Database Principles
• Geographic Information Systems - Applications Specialist – GeoVisualization I
• Geographic Information Systems - Applications Specialist – Survey and CAD Mapping
• Geographic Information Systems - Applications Specialist – Remote Sensing and Image Analysis
• Geographic Information Systems - Applications Specialist – Geodesy
• Geographic Information Systems - Applications Specialist – Advanced Remote sensing
• Geographic Information Systems - Applications Specialist – Web GIS Development
• Geographic Information Systems - Applications Specialist – Environmental Modeling
• Geographic Information Systems - Applications Specialist – GIS Database Development
• Geographic Information Systems - Applications Specialist – Spatial Analysis II
• Geographic Information Systems - Applications Specialist – Customization GIS Applications
• Geographic Information Systems - Applications Specialist – Collaborative Projects
• Geographic Information Systems - Applications Specialist – Data Management
• Geographic Information Systems - Applications Specialist – GIS Collaborative Project

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



September 1, 2017 to August 31, 2018
• Business - Creative Problem Solving Winter 2018
• Business - Negotiating Skills Winter 2018
• Child and Youth Care - CYC FLPL Group 1
• Child and Youth Care - CYC FLPL Group 2
• Child and Youth Care - CYC FLPL Group 3
• Child and Youth Care - FLPL 158 Group 1
• Child and Youth Care - FLPL 158 Group 2
• Child and Youth Care - FLPL 158/159 Group 1
• Child and Youth Care - FLPL 158/159 Group 2
• Geographic Information Systems - Applications Specialist - Advanced Remote sensing
• Geographic Information Systems - Applications Specialist – GIS Collaborative Project
• Geographic Information Systems - Applications Specialist – Customization GIS Applications
• Geographic Information Systems - Applications Specialist – Environmental Modeling
• Geographic Information Systems - Applications Specialist – Geodesy
• Geographic Information Systems - Applications Specialist – GIS Data Management
• Geographic Information Systems - Applications Specialist – Collaborative Project Planning
• Geographic Information Systems - Applications Specialist – Geovisualization I
• Geographic Information Systems - Applications Specialist – GIS Database Development
• Geographic Information Systems - Applications Specialist – GIS Database Principles
• Geographic Information Systems - Applications Specialist – Makeup class GeoViz 1
• Geographic Information Systems - Applications Specialist – Makeup class Survey 21
• Geographic Information Systems - Applications Specialist – Problem Solving and Programming
• Geographic Information Systems - Applications Specialist – Remote Sensing and Image
• Geographic Information Systems - Applications Specialist – Spatial Analysis I
• Geographic Information Systems - Applications Specialist – Spatial Analysis II
• Geographic Information Systems - Applications Specialist – Survey and cad mapping
• Geographic Information Systems - Applications Specialist – Web Design and Programming
• Geographic Information Systems - Applications Specialist – Web GIS Development

2019 Fleming College province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• Children’s Mental Health Certificate, June 2018 – 5 confirmed & 52 potential students
• Volunteer Management Certificate, November 2018 – 0 confirmed & 23 potential students

Pockets of Innovation from Fleming College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/during-and-after-class

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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FLEMING COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities. 

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

CORRINE PATCHETT
BRACEBRIDGE

Program: Office Administration Diploma

“Corinne wished she had 
known how easy it was to 
obtain a college certificate 
online.”
Read Corrine’s full profile here

https://studyonline.ca/snapshots/corrine-patchett


APPUI AU COLLÈGE LA CITÉ 
PAR CONTACT NORTH | CONTACT NORD 

Inscriptions suscitées pour les cours offerts par La Cité :

Période Nombre d’inscriptions
du 21 août 2018 au 21 août 2019 93
du 21 août 2017 au 21 août 2018 114
changement -21

Examens surveillés des étudiantes et étudiants de La Cité :

Période Nombre d’examens surveillés 
du 21 août 2018 au 21 août 2019 101
du 21 août 2017 au 21 août 2018 22
changement +79

Les programmes et cours offerts par La Cité via la plateforme de conférence Web de   
Contact North | Contact Nord :

Du 1 septembre 2018 au 31 août 2019
• aucun noté

Du 1 septembre 2017 au 31 août 2018
• aucun noté

Les campagnes de recrutement ciblées à l’échelle provinciale en 2019 :

Les initiatives de recrutement ciblées sont des campagnes de recrutement gratuites au cours 
desquelles Contact North | Contact Nord mise sur la promotion, le recrutement et les réactions à un 
programme à distance de la part d’une clientèle étudiante potentielle appartenant à des groupes 
pertinents de partout en province.

• aucune notée à date

Pockets of Innovation (Grappes d’innovation) de La Cité sur le site Web teachonline.ca :

• https://teachonline.ca/pockets-innovation/designing-and-developing-student-centered-
competency-based-online-learning-la-cite-ottawa-ontario

• https://teachonline.ca/pockets-innovation/moving-online

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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LES ÉTUDIANTES ET ÉTUDIANTS DE LA CITÉ
EN VEDETTE À ETUDIEZENLIGNE.CA

Contact North | Contact Nord fournit l’accès à l’apprentissage en ligne aux Ontariennes et Ontariens 
de 600 petites communautés éloignées, rurales, autochtones et francophones qui sont mal desservis 
en matière d’éducation, leur permettant ainsi d’obtenir un grade, un diplôme ou un certificat de la 
part des collèges publics et des universités publiques de l’Ontario, ou parvenir à un perfectionnement 
professionnel sans avoir à quitter leur communauté.

Veuillez cliquer ici pour accéder à tous les aperçus des étudiantes et étudiants de l’Ontario desservit 
par Contact North | Contact Nord.

ANICK BÉRIAULT
HAWKESBURY

Programme : Éducation en services 
à l’enfance

« Je me devais d’être 
présente pour mon fils et 
l’apprentissage en ligne est 
beaucoup plus facile pour 
moi à tous les niveaux. »
Lire l’aperçu au complet

https://etudiezenligne.ca/apercus
https://etudiezenligne.ca/apercus/anick-beriault


CONTACT NORTH | CONTACT NORD
SUPPORT TO LOYALIST COLLEGE

Registrations generated in Loyalist College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 1162
August 21, 2017 to August 21, 2018 1206
Change -44

Exams invigilated for Loyalist College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 391
August 21, 2017 to August 21, 2018 365
Change +26

Loyalist College online programs & courses delivered via Contact North | Contact Nord’s web 
conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Loyalist College province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• Early Childhood Education Diploma, June 2019 – 1 confirmed and 25 potential students 
• Child Development Practitioner Certificate, July 2019 – 4 confirmed and 25 potential students

Pockets of Innovation from Loyalist College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/virtual-learning-environment
• https://teachonline.ca/pockets-innovation/simulations-learning
• https://teachonline.ca/pockets-innovation/border-simulation

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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LOYALIST COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities. 

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

DEBBIE CAIRNS
SHELBURNE

Program: Early Childhood Education

“Looking back, I wonder how 
I did it all!”
Read Debbie’s full profile here

https://studyonline.ca/snapshots/debby-cairns


CONTACT NORTH | CONTACT NORD
SUPPORT TO ROYAL MILITARY COLLEGE OF CANADA

Registrations generated in Royal Military College of Canada courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 5
August 21, 2017 to August 21, 2018 0
Change +5

Exams invigilated for Royal Military College of Canada students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 4
August 21, 2017 to August 21, 2018 0
Change +4

Royal Military College of Canada online programs & courses delivered via Contact North | 
Contact Nord’s web conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Royal Military College of Canada province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• None identified to date

Visit 220 Pockets of innovation in online learning from colleges and universities in Ontario, 
across Canada and around the world

• https://teachonline.ca/pockets-innovation/overview

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO ST. LAWRENCE COLLEGE

Registrations generated in St. Lawrence College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 337
August 21, 2017 to August 21, 2018 269
Change +68

Exams invigilated for St. Lawrence College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 9
August 21, 2017 to August 21, 2018 15
Change -6

St. Lawrence College online programs & courses delivered via Contact North | Contact Nord’s 
web conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 St. Lawrence College province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• Become a Digital Citizen, January 2019 – 0 confirmed and 13 potential students 

Pockets of Innovation from St. Lawrence College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/hybrid-learning-initiative-st-lawrence-college-
brockville-cornwall-and-kingston-canada-teaches

• https://teachonline.ca/pockets-innovation/students-helping-faculty-implement-hybrid-learning-
st-lawrence-college

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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ST. LAWRENCE COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities. 

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

SUSAN WIPER 
WINDSOR

Program: Bookkeeping Certificate

“She knew an online program 
provides the flexibility to study 
from home.”
Read Susan’s full profile here

https://studyonline.ca/snapshots/susan-wiper


CONTACT NORTH | CONTACT NORD
SUPPORT TO CARLETON UNIVERSITY

Registrations generated in Carleton University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 98
August 21, 2017 to August 21, 2018 112
Change -14

Exams invigilated for Carleton University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 29
August 21, 2017 to August 21, 2018 42
Change -13

Carleton University online programs & courses delivered via Contact North | Contact Nord’s web 
conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Carleton University province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• Graduate Diploma in Indigenous Policy and Administration, January and March 2019 – 
0 confirmed and 45 potential students

Pockets of Innovation from Carleton University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/developing-resources-student-success-online-linear-
algebra-carleton-university

• https://teachonline.ca/pockets-innovation/integrating-eportfolios-carleton-university-ottawa-
canada

• https://teachonline.ca/pockets-innovation/increasing-student-enrolment-retention-participation-
through-online-delivery

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



• https://teachonline.ca/pockets-innovation/improving-student-success-financial-accounting-
online-learning-carleton

• https://teachonline.ca/pockets-innovation/expanding-reality-learning

• https://teachonline.ca/pockets-innovation/online-interaction-enhance-learning-first-year-
chemistry-students-carleton-university

• https://teachonline.ca/pockets-innovation/videotech

• https://teachonline.ca/pockets-innovation/carleton-virtual

• https://teachonline.ca/pockets-innovation/bigbluebutton

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO QUEEN’S UNIVERSITY

Registrations generated in Queen’s University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 332
August 21, 2017 to August 21, 2018 279
Change +53

Exams invigilated for Queen’s University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 229
August 21, 2017 to August 21, 2018 142
Change +87

Queen’s University online programs & courses delivered via Contact North | Contact Nord’s web 
conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Queen’s University province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• Mining Engineering Technology Degree Program, August 2017 – 1 confirmed and 
11 potential students

• Certificate in Law, March 2018 – 2 confirmed and 53 potential students

Pockets of Innovation from Queen’s University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/collaboration-between-northern-college-haileybury-
canada-and-queens-university-kingston-canada

• https://teachonline.ca/pockets-innovation/strategic-advancement-moving-ahead-with-blended-
learning

• https://teachonline.ca/pockets-innovation/designing-first-year-sociology-millennial-generation
• https://teachonline.ca/pockets-innovation/ancient-humour-using-a-blended-format-at-queens-

university

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



• https://teachonline.ca/pockets-innovation/developing-blended-learning-course-engaged-
learning-calculus

• https://teachonline.ca/pockets-innovation/integrating-information-literacy-course-design-and-
delivery

• https://teachonline.ca/pockets-innovation/connected-teaching-and-learning
• https://teachonline.ca/pockets-innovation/engaging-first-year-students
• https://teachonline.ca/pockets-innovation/active-learning

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO SAINT PAUL UNIVERSITY

Registrations generated in Saint Paul University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 41
Change -41

Exams invigilated for Saint Paul University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 0
Change 0

Saint Paul University online programs & courses delivered via Contact North | Contact Nord’s 
web conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Saint Paul University province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• None identified to date

Visit 220 Pockets of innovation in online learning from colleges and universities in Ontario, 
across Canada and around the world

• https://teachonline.ca/pockets-innovation/overview

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO TRENT UNIVERSITY

Registrations generated in Trent University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 23
August 21, 2017 to August 21, 2018 27
Change -4

Exams invigilated for Trent University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 0
Change 0

Trent University online programs & courses delivered via Contact North | Contact Nord’s web 
conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 Trent University province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• None identified at this time

Pockets of Innovation from Trent University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/supporting-flexibility-and-program-completion

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO UNIVERSITY OF OTTAWA

Registrations generated in University of Ottawa courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 231
August 21, 2017 to August 21, 2018 247
Change -16

Exams invigilated for University of Ottawa students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 5
Change -5

University of Ottawa online programs & courses delivered via Contact North | Contact Nord’s 
web conferencing platform:

September 1, 2018 to August 31, 2019
• None identified

September 1, 2017 to August 31, 2018
• None identified

2019 University of Ottawa province-wide targeted recruitment initiatives:

Contact North | Contact Nord conducts free province-wide targeted recruitment initiatives for specific 
online programs focusing on promotion and student recruitment with results reported back to 
the institution.

• None identified at this time

Pockets of Innovation from University of Ottawa profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/developing-and-integrating-open-educational-
resource-equip-students-better-learning-university

• https://teachonline.ca/pockets-innovation/course-introduction-international-human-rights-
university-ottawa-ontario-demonstrates-successful

• https://teachonline.ca/pockets-innovation/developing-open-educational-resources-french-and-
english-students-organic-chemistry-university

• https://teachonline.ca/pockets-innovation/science-fiction-course-makes-hybrid-learning-
anything-futuristic-university-ottawa-ottawa-canada

• https://teachonline.ca/pockets-innovation/expanding-online-course-inventory-university-ottawa

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



• https://teachonline.ca/pockets-innovation/online-resources-science-and-health
• https://teachonline.ca/pockets-innovation/e-marking
• https://teachonline.ca/pockets-innovation/interdisciplinary-learning
• https://teachonline.ca/pockets-innovation/ianatomie
• https://teachonline.ca/pockets-innovation/beyond-classroom

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



SOUTHWEST REGION  
CARRIE STUART, DIRECTOR, 
RECRUITMENT & PARTNERSHIPS



CONTACT NORTH | CONTACT NORD
SUPPORT TO CENTENNIAL COLLEGE

Registrations generated in Centennial College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 64
August 21, 2017 to August 21, 2018 44
Change +20

Sample of the Centennial College online programs & courses Contact North | Contact Nord 
supported students in:

• Computer Systems Technician – Networking
• Nursing Research
• Advanced Communication and Leadership

Exams invigilated for Centennial College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 3
Change +3

Province-wide targeted recruitment initiatives for Centennial College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Retirement Communities Management, August 2019

Pockets of Innovation from Centennial College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/reflective-practitioners

• https://teachonline.ca/pockets-innovation/playing-learn-disaster-simulation-game-
interdisciplinary-learning-centennial

• https://teachonline.ca/pockets-innovation/starting-pedagogy

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO GEORGE BROWN COLLEGE

Registrations generated in George Brown College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 104
August 21, 2017 to August 21, 2018 80
Change +24

Sample of the George Brown College online programs & courses Contact North | Contact Nord 
supported students in:

• Medical OHIP Billing
• Social Media Marketing
• Tourism & Hospitality Management

Exams invigilated for George Brown College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 3
August 21, 2017 to August 21, 2018 8
Change -5

Province-wide targeted recruitment initiatives for George Brown College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• None

Pockets of Innovation from George Brown College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/blended-courses-practical-language-learning-george-
brown-college

• https://teachonline.ca/pockets-innovation/consolidation-and-alignment

• https://teachonline.ca/pockets-innovation/preparing-students-future

• https://teachonline.ca/pockets-innovation/student-generated-course-content

• https://teachonline.ca/pockets-innovation/mobile-assisted-language-learning

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO HUMBER COLLEGE

Registrations generated in Humber College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 147
August 21, 2017 to August 21, 2018 174
Change -27

Sample of the Humber College online programs & courses Contact North | Contact Nord 
supported students in:

• Citizenship Law, Procedure & Practice
• Professional Conduct: Authorized Practice and Ethics
• Effective Business Writing

Exams invigilated for Humber College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 21
August 21, 2017 to August 21, 2018 13
Change +8

Province-wide targeted recruitment initiatives for Humber College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Electrical Engineering Pathways, October 2018

Pockets of Innovation from Humber College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/how-do-it-yourself-technology-enhancing-learning-
experience-music-students-humber-college-toronto

• https://teachonline.ca/pockets-innovation/serving-students-and-faculty

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO LAMBTON COLLEGE

Registrations generated in Lambton College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 281
August 21, 2017 to August 21, 2018 353
Change -72

Sample of the Lambton College online programs & courses Contact North | Contact Nord 
supported students in:

• Environmental Technician Water & Wastewater Systems Operations (EWSO)
• Cyber Security
• Introduction to GIS

Exams invigilated for Lambton College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 53
August 21, 2017 to August 21, 2018 48
Change +5

Province-wide targeted recruitment initiatives for Lambton College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Bookkeeping Skills Certificate, July 2017
• Mental Health programs, January 2018
• Medical Clerk, May 2018
• Interior Design Residential, March 2019
• Business Trades Diploma, May 2019

Pockets of Innovation from Lambton College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/converting-hybrid-teaching-realizing-benefits-
blended-courses-teaching-and

• https://teachonline.ca/pockets-innovation/adapting-hybrid-models-better-learning-professors-
develop-and-test-new-models

• https://teachonline.ca/pockets-innovation/supporting-institutional-change

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO ST. CLAIR COLLEGE

Registrations generated in St. Clair College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 213
August 21, 2017 to August 21, 2018 164
Change +49

Exams invigilated for St. Clair College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 2
Change -2

Province-wide targeted recruitment initiatives for St. Clair College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• None

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO SENECA COLLEGE

Registrations generated in Seneca College courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 135
August 21, 2017 to August 21, 2018 87
Change +48

Sample of Seneca College online programs & courses Contact North | Contact Nord supported 
students in:

• Fitness Leadership
• Food Service Worker
• Accounting

Exams invigilated for Seneca College students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 61
August 21, 2017 to August 21, 2018 106
Change -45

Province-wide targeted recruitment initiatives for Seneca College:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Fitness Leadership, June 2019

SENECA COLLEGE STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities. 

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Seneca College profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/integrating-facebook-and-twitter

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

HEATHER WEBER
KINCARDINE

Program: Human resources 
Management Certificate & Adult 
Education/Staff Training Certificate



CONTACT NORTH | CONTACT NORD
SUPPORT TO RYERSON UNIVERSITY

Registrations generated in Ryerson University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 71
August 21, 2017 to August 21, 2018 101
Change -30

Sample of Ryerson University online programs & courses Contact North | Contact Nord supported 
students in:

• Professional Web Accessibility Auditing Made Easy
• Promote Frontline Worker Mental Health
• Public Administration and Governance

Exams invigilated for Ryerson University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 291
August 21, 2017 to August 21, 2018 287
Change +4

Province-wide targeted recruitment initiatives for Ryerson University:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Family & Community Social Services Degree, March 2018, February 2019

Pockets of Innovation from Ryerson University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/blended-format-for-faculty-development-at-ryerson-
university

• https://teachonline.ca/pockets-innovation/setting-stage-student-success

• https://teachonline.ca/pockets-innovation/digital-media-zone

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

https://teachonline.ca/pockets-innovation/blended-format-for-faculty-development-at-ryerson-university
https://teachonline.ca/pockets-innovation/blended-format-for-faculty-development-at-ryerson-university


CONTACT NORTH | CONTACT NORD
SUPPORT TO UNIVERSITY OF GUELPH

Registrations generated in University of Guelph courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 1049
August 21, 2017 to August 21, 2018 740
Change +309

Sample of the University of Guelph programs & courses Contact North | Contact Nord supported 
students in:

• Equine Business Management
• Ontario Pesticide Training and Certification
• Family & Community Social Services

Exams invigilated for University of Guelph students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 291
August 21, 2017 to August 21, 2018 287
Change +4

Province-wide targeted recruitment initiatives for University of Guelph:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Family & Community Social Services Degree, March 2018, February 2019

Pockets of Innovation from University of Guelph profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/peer-assessment

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO UNIVERSITY OF TORONTO

Registrations generated in University of Toronto courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 1445
August 21, 2017 to August 21, 2018 1008
Change +437

Sample of the University of Toronto online programs & courses Contact North | Contact Nord 
supported students in:

• Indigenous Studies
• Immigrant and Refugee Mental Health course
• Physician Assistant

Exams invigilated for University of Toronto students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 262
August 21, 2017 to August 21, 2018 125
Change +137

Province-wide targeted recruitment initiatives for University of Toronto:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• GIS for Environmental Management Certificate & Certificate of Advanced Study in GIS for 
Environmental Management, March 2017

• Risk Management, September 2017
• Digital Marketing Management Certificate, February 2018
• Digital Strategy & Communication Management Certificate, August 2018
• Master of Forensic Accounting, January 2019

Pockets of Innovation from University of Toronto profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/choosing-most-effective-tools-technology-enhanced-
teaching-and-learning-chinese-language-courses

• https://teachonline.ca/pockets-innovation/developing-crowdmark-online-collaborative-marking-
platform-university-toronto

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



• https://teachonline.ca/pockets-innovation/engaging-students-through-social-media-university-
toronto-mississauga-library-integrates-new-ways

• https://teachonline.ca/pockets-innovation/peer-assessment-and-more-peerscholar

• https://teachonline.ca/pockets-innovation/online-learning-opportunities-undergraduate-
students-university-toronto

• https://teachonline.ca/pockets-innovation/massive-open-online-courses-moocs-first-steps-
university-toronto

• https://teachonline.ca/pockets-innovation/knowledge-building

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO UNIVERSITY OF WINDSOR

Registrations generated in University of Windsor courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 2
August 21, 2017 to August 21, 2018 9
Change -7

Sample of the University of Windsor online programs & courses Contact North | Contact Nord 
supported students in:

• Government and Business
• Introductory Crime Scene: Investigation

Exams invigilated for University of Windsor students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 0
August 21, 2017 to August 21, 2018 0
Change 0

Province-wide targeted recruitment initiatives for University of Windsor:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• None

Pockets of Innovation from University of Windsor profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/documenting-learning-using-e-portfolios-visual-arts-
and-built-environment

• https://teachonline.ca/pockets-innovation/testing-new-tools-support-enhanced-online-and-
blended-learning-university-windsor

• https://teachonline.ca/pockets-innovation/assessing-potential-e-textbooks-university-windsor

• https://teachonline.ca/pockets-innovation/using-twitter-classroom-student-engagement-and-
exchange-university-windsor

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



CONTACT NORTH | CONTACT NORD
SUPPORT TO WESTERN UNIVERSITY

Registrations generated in Western University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 789
August 21, 2017 to August 21, 2018 1430
Change -644

Sample of Western University online programs & courses Contact North | Contact Nord 
supported students in:

• Domestic Violence: Risk Assessment and Management
• Human Trafficking

Exams invigilated for Western University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 2
August 21, 2017 to August 21, 2018 1
Change +1

Province-wide targeted recruitment initiatives for Western University:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Graduate Diploma in Applied Health Sciences, April 2018

WESTERN UNIVERSITY STUDENTS
PROFILED ON STUDYONLINE.CA

Contact North | Contact Nord helps educationally underserved Ontarians in 600 small, rural, remote, 
Indigenous and Francophone communities access online learning to get a degree, diploma, certificate 
from Ontario’s public colleges and universities or upgrade their skills via online learning without leaving 
their communities.

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario



       

Click here to open Contact North | Contact Nord’s “100 Snapshots of Online Learners” using its 
services from across Ontario.

Pockets of Innovation from Western University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/teaching-virtual-world

• https://teachonline.ca/pockets-innovation/supporting-technology-integration-instructional-
technology-resource-centre

• https://teachonline.ca/pockets-innovation/online-microscopic-anatomy-laboratory-courses-
including-virtual-microscopy-slides

• https://teachonline.ca/pockets-innovation/supporting-online-teaching-through-online-learning-
western-university

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario

RHEA STARKES
MARATHON

Program: Domestic Violence Risk 
Assessment and Management

“Contact North | 
Contact Nord is a great 
resource in the community.”
Read Rhea’s full profile here

https://studyonline.ca/snapshots/rhea-starkes


CONTACT NORTH | CONTACT NORD
SUPPORT TO YORK UNIVERSITY

Registrations generated in York University courses:

Period Number of Registrations
August 21, 2018 to August 21, 2019 48
August 21, 2017 to August 21, 2018 25
Change +23

Sample of York University online programs & courses Contact North | Contact Nord supported 
students in:

• N.O.W. Plus
• Certificate in Human Resources Management

Exams invigilated for York University students:

Period Number of exams invigilated
August 21, 2018 to August 21, 2019 15
August 21, 2017 to August 21, 2018 1
Change +14

Province-wide targeted recruitment initiatives for York University:

Targeted recruitment initiatives are free recruitment drives during which Contact North | Contact Nord 
focuses on the promotion, recruitment and response feedback to a distance program from potential 
students in relevant target groups across the province.

• Pedagogical Documentation to Enhance Formative Assessment, April 2017
• Business Administration Certificate, November 2017 & September 2018
• Human Resources Management Certificate, February 2018

Pockets of Innovation from York University profiled on teachonline.ca:

• https://teachonline.ca/pockets-innovation/accessibility-engagement-and-learning

• https://teachonline.ca/pockets-innovation/intercultural-learning-online

• https://teachonline.ca/pockets-innovation/spark-virtual-learning-commons

www.contactnorth.ca Contact North | Contact Nord is funded by the Government of Ontario
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