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1. CHALLENGE: Quickly move a massive number of courses to 
faculty-led remote delivery.

SOLUTION:

Leverage Contact North | Contact Nord’s existing support services 
to faculty and instructors at public colleges and universities, 
including:

• Series of live training webinars on how to use online 
learning platforms and effective course design led 
by experts.

• Expert support to help faculty move their courses to faculty-
led remote delivery (i.e. Algoma University https://www.
saultstar.com/news/local-news/clean-north-tutors-algoma-
u-on-online-teaching).

• Resources on teachonline.ca focusing on how to quickly 
move your courses to faculty-led remote delivery. 

2. CHALLENGE: Use the appropriate technology to teach 
remotely.

SOLUTION:

Leverage Contact North I Contact Nord’s suite of online teaching 
and learning platforms (Adobe Connect, Zoom, Moodle learning 
management system and videoconferencing), which it currently 
offers as a shared service to public colleges and universities to 
deliver their online courses at no cost.

Contact North I Contact Nord provides an IT Support Hotline from 
7:30 a.m. to 10:30 p.m., Monday to Friday, to support students 
and faculty and instructors.

3. CHALLENGE: Train inexperienced faculty to teach remotely.

SOLUTION:

Leverage Contact North | Contact Nord training services to faculty 
and instructors to effectively use its online learning platforms to 
teach students remotely and its extensive tools, webinars and 
other professional development resources to help faculty and 
instructors teach remotely. 

Contact North I Contact Nord trains faculty and instructors each 
year from colleges, universities and Indigenous institutes, such as:

• Canadore College

• Confederation College

• Fanshawe College

• Lambton College

• Northern College

• Sault College

• Laurentian University

https://teachonline.ca/webinars
https://www.saultstar.com/news/local-news/clean-north-tutors-algoma-u-on-online-teaching
https://www.saultstar.com/news/local-news/clean-north-tutors-algoma-u-on-online-teaching
https://www.saultstar.com/news/local-news/clean-north-tutors-algoma-u-on-online-teaching
http://www.teachonline.ca/
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• McMaster University

• University of Guelph

• University of Ottawa

• Oshki-Pimache-O-Win Education & Training Institute. 

More than 250,000 visitors use the faculty and instructor 
resources and professional development materials on 
Contact North | Contact Nord’s teachonline.ca portal.

4. CHALLENGE: Make information about online programs and 
courses easily accessible 24/7.

SOLUTION:

Leverage Contact North | Contact Nord’s well established 
studyonline.ca and etudiezenligne.ca portals, which provide 
information on available online programs and courses and 
available support services for students 24/7. 

The two portals currently support 250,000 users each year.

Leverage Contact North I Contact Nord’s current Student 
Information Hotline, which has a team of Student Information 
Officers responding to inquiries via a toll-free number, live chat and 
e-mail from students and prospective students seeking information 
on online courses.

Since its inception in 2011, the Student Information Hotline 
responds to inquiries from residents in 600 small, rural, remote, 
Indigenous and Francophone communities across Ontario.

5. CHALLENGE: Provide support to students taking online 
courses and studying remotely. 

SOLUTION:

Leverage local Contact North | Contact Nord staff in 116 online 
learning centres, who currently support residents of 600 small, 
remote, rural, Indigenous and Francophone communities across 
Ontario studying remotely through supportive calls, e-mails, text 
messages, Facebook messages and Zoom chats, and respond to 
over 900,000 requests for services from students.

Number one support online students need - ongoing contact 
and encouragement from a live person to keep them on track in 
their studies. 


